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First name(s) / Surname(s)  Amon Rapp 
Professional address  

Telephone(s)    
Fax  

E-mail amon.rapp@gmail.com 
Nationality Italian 

Date of birth 25/11/79 
Gender M 

Experience in the field of 
research 

 

Field of research Human-Computer Interaction 
PhD Thesis Title Beyond Gamification: Enhancing User Engagement through meaningful game 

elements 
List of publications (please fill 

out the above field) 
 

Supervisors Anna Goy 
Further experiences in the 

field of research: 
 

Occupation or position held  
Main activities and 

responsibilities 
 

Main publications  
Collaborated projects  

Research and study periods 
abroad 

 

Work experiences: 2006-2011 
Institution, association or 

enterprise (please specify) 
Telecom Italia 

Position held User Experience Researcher 
Main activities and 

responsibilities 
 
 
 
 
 
 

Responsible for the evaluation activities of the interfaces, services and applications developed for 
mobile devices, web and iptv (through user tests, heuristic evaluations, focus groups, surveys, etc.) 
 
Responsible for the understanding and envisioning activities: gathering and analysis of user needs, 
desires and behaviours through qualitative inspection techniques (e.g. interviews, ethnographies, 
Personas) 
 
Design activities for new services, interfaces and applications (through use cases, storyboards, co-
design groups, etc.) in TLC/IT and Media projects 

Education and training  

Title of qualification awarded Degree (5 years - Bachelor’s + Master’s Degree) in Communication Sciences  
University of Turin 

Principal subjects/occupational 
skills covered 

Media studies, Marketing, Social Research, Human-Computer Interaction, Human Factors. 

Name and type of organisation 
providing education and training 

University of Turin 

Grants, scholarships and 
awards obtained 

2007 Research Scholarship “Progetto Lagrange” winner in HCI Complex System 
2009 Research Scholarship “Progetto Lagrange” winner in HCI Complex System 

Language Skills  

Mother tongue(s) Italian 



Other language(s): written and 
oral skills (basic, intermediate 

and advanced, please specify) 

English: Advanced 
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